2013.10.23.
“Open Cloud & Open Sta

N AN Ol
(@]

E TR S



D-I I E E l F Electronics and Telecommunications
) k \ Research Institute

EASI-CLOUDS(EZIRE AMH|A HE27 4l dE)

S 7 2HM 222013 E 8)



HH &

E I I Electronics and Telecommunications
Research Institute

o
=80l SHOM EH S22 E HARE 722
Na7tX| MH|A MSA S22 2

a2 IT

ofl L4 %] =

NAE 2EE B

71X e AlAE S5} o2

[aaS, PaaS, SaaS

tn

5
Gr_eenIT-'



b &

A H| A
HEX A
K| (flat rate system)
==mor Hot

SHOME MH[A K|S A
19| SLA(‘take it or leave’)

ETIiI]

Electronics and Telecommunications
Research Institute

Z= Al
=

Layer Provider Service Parameter Limit Service Credit
Amazon EC2 Annual Uptime below 99.95% 10%
Percentage
S3 Monthly  Uptime 99.00% — < 99.9% 10%
) Percentage
a below 99% 25%
Microsoft Windows Monthly  Uptime below 99.9% 10%
Azure Percentage below 99% 25%
(Compute)
Google AppEngine Monthly  Uptime 95.00%—<99.95% 10%
= Percentage 95.00% —<99.00% 25%
5 below 95.00% 50%
- Microsoft  SQL Azure Monthly  Uptime below 99.9% 10%
Percentage below 99% 25%
& Salesforce CRM Uptime n/a n/a
s NetSuite  CRM, ERP Monthly  Uptime below 99.5% n/a
Ve Percentage

Table 1: A selection of typical SLAs in today's market
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Industry leaders and innovative SMEs / SaaS solution providers
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